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441—98.42(252D) Notice to employer and obligor. The child support recovery unit shall send the
obligor and the employer or other income provider a notice of income withholding as follows:
98.42(1) Notice to employer. The unit may send notice to the employer or other income provider by
regular mail or by electronic means in accordance with lowa Code chapter 252D. If the unit is sending
notice by regular mail, it shall send Form 470-3272, Order/Notice to Withhold Income for Child Support,
or a notice in the standard format prescribed by 42 U.S.C. §666(b)(6)(A). If the unit is sending the notice
by electronic means, it may include notice of more than one obligor’s order and need only state once
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provisions which are applicable to all obligors, such as the information in paragraphs “d,” “f,” “g, ” and
“1,” of this subrule. The statement of provisions applicable to all obligors may be sent by regular mail
or electronic means. The notice of income withholding shall contain information such as the following:
The obligor’s name and social security number.

The amount of current support to withhold.

The amount of support to withhold for payment of delinquent support, if any.

The amount an income provider may deduct for costs of processing each support payment.
The child support case number.

The location to which payments are sent.

. The maximum amount that can be withheld for payment of support as specified in rule
441—98.40(252D,252E).

h.  The method to calculate net income.

i.  Responsibilities of the income provider as specified in lowa Code section 252D.17.

j. Responsibility, if any, of the income provider to enroll the obligor’s dependent for coverage
under a health benefit plan.

98.42(2) Notice to obligor. Form 470-2624, Initiation of Income Withholding, shall be sent to the
last-known address of the obligor by regular mail. The notice shall contain the following information:

a. A statement of the obligor’s right to an informal conference.

b.  The process to request an informal conference.

c¢.  The obligor’s right to claim hardship criteria and the process for a claim.

d.  The obligor’s right to file a motion to quash the income withholding order or notice with the
district court.

e.  The information provided to the employer or other income provider, or a copy of the notice sent
to the employer or other income provider.

£~ The amount of any delinquency.

98.42(3) Standard format. As provided in lowa Code section 252D.17 as amended by 1997 lowa
Acts, House File 612, section 61, an order or notice of an order for income withholding shall be in a
standard format prescribed by the child support recovery unit. Form 470-3272, Order/Notice to Withhold
Income for Child Support, is the standard format prescribed by the child support recovery unit, and the
unit shall make a copy available to the state court administrator and the lowa state bar association.
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